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Provides direct access to the Intercom API if other modules in
this package don't provide the functionality you need.
See https://developers.intercom.com/intercom-api-reference/reference
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        call_endpoint(method, path, body \\ nil, opts \\ [])

      


        Call an Intercom API endpoint.
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    error()
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          @type error() :: {:error, atom(), metadata() | nil}


      



  



  
    
      
      Link to this type
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          @type metadata() :: %{
  :response => map(),
  :rate_limit => %{
    limit: integer() | nil,
    reset:
      %DateTime{
        calendar: term(),
        day: term(),
        hour: term(),
        microsecond: term(),
        minute: term(),
        month: term(),
        second: term(),
        std_offset: term(),
        time_zone: term(),
        utc_offset: term(),
        year: term(),
        zone_abbr: term()
      }
      | nil,
    remaining: integer() | nil
  },
  optional(:pagination) => metadata_pagination(),
  optional(:errors) => [map()]
}


      



  



  
    
      
      Link to this type
    
    metadata_pagination()
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          @type metadata_pagination() :: %{
  :page => integer(),
  optional(:next_page) => integer(),
  :total_pages => integer(),
  :per_page => integer(),
  optional(:starting_after) => binary()
}
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          @type multiple_success() :: {:ok, [map()], metadata()}
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          @type opts() :: {:per_page, integer()} | {:starting_after, binary()}
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          @type response() :: single_success() | multiple_success() | error()
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          @type single_success() :: {:ok, map(), metadata()}
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      Link to this function
    
    call_endpoint(method, path, body \\ nil, opts \\ [])
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          @spec call_endpoint(:get, String.t(), nil, [opts()]) :: response()


          @spec call_endpoint(:post, String.t(), map() | nil, [opts()]) :: response()


      


Call an Intercom API endpoint.
Arguments:
	method: The HTTP request method.
	path: The request path, e.g "users/1234".
	body: The body of the request. Optional.
	opts: Will be added either to the query part of the url (get) or the body of the request (post). Optional.	per_page: Results per page if result is a list, has to be between 1 and 150.
	starting_after: Hash returned by the intercom API to get next page of results.



Returns {:ok, data, metadata} or {:error, error_code, metadata}.
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Provides functionality for managing contacts.
See https://developers.intercom.com/intercom-api-reference/reference#contacts-model
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        add_tag(contact_id, tag_id)

      


        Adds a specific tag to a specific contact.



    


    
      
        archive(contact_id)

      


        Archive one contact identified by the intercom id.



    


    
      
        create(params)

      


        Create a new contact.



    


    
      
        find_equal(field, value)

      


        Retrieves a list of contacts with field equal to value.



    


    
      
        get(contact_id)

      


        Retrieves one contact identified by the intercom id.



    


    
      
        unarchive(contact_id)

      


        Unarchive one contact identified by the intercom id.



    


    
      
        update(contact_id, params)

      


        Updates one contact identified by the intercom id.
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      Link to this function
    
    add_tag(contact_id, tag_id)
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          @spec add_tag(String.t(), String.t()) :: Intercom.API.response()


      


Adds a specific tag to a specific contact.
Arguments:
	contact_id: The id generated by intercom for the contact.
	tag_id: The id generated by intercom for the tag.

Returns {:ok, data, metadata} or {:error, error_code, metadata}.

  



  
    
      
      Link to this function
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          @spec archive(String.t()) :: Intercom.API.response()


      


Archive one contact identified by the intercom id.
Arguments:
	contact_id: The id generated by intercom for the contact.

Returns {:ok, data, metadata} or {:error, error_code, metadata}.

  



  
    
      
      Link to this function
    
    create(params)
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          @spec create(map()) :: Intercom.API.response()


      


Create a new contact.
Arguments:
	params: A map containing the fields of the user to be created. See https://developers.intercom.com/intercom-api-reference/reference#create-contact for parameters accepted by the intercom API.

Returns {:ok, data, metadata} or {:error, error_code, metadata}.
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          @spec find_equal(String.t(), String.t()) :: Intercom.API.response()


      


Retrieves a list of contacts with field equal to value.
Arguments:
	field: The intercom field, see https://developers.intercom.com/intercom-api-reference/reference#search-for-contacts.
	value: The value the intercom field must have to match.

Returns {:ok, data, metadata} or {:error, error_code, metadata}.
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          @spec get(String.t()) :: Intercom.API.response()


      


Retrieves one contact identified by the intercom id.
Arguments:
	contact_id: The id generated by intercom for the contact.

Returns {:ok, data, metadata} or {:error, error_code, metadata}.
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          @spec unarchive(String.t()) :: Intercom.API.response()


      


Unarchive one contact identified by the intercom id.
Arguments:
	contact_id: The id generated by intercom for the contact.

Returns {:ok, data, metadata} or {:error, error_code, metadata}.

  



  
    
      
      Link to this function
    
    update(contact_id, params)
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          @spec update(String.t(), map()) :: Intercom.API.response()


      


Updates one contact identified by the intercom id.
Arguments:
	contact_id: The id generated by intercom for the contact.
	params: A map containing the fields to update. See https://developers.intercom.com/intercom-api-reference/reference#update-contact for parameters accepted by the intercom API.

Returns {:ok, data, metadata} or {:error, error_code, metadata}.
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Provides functionality for managing events.
See https://developers.intercom.com/intercom-api-reference/reference#event-model
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      Link to this function
    
    submit(contact_id, event_name)
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Submits one event.
Arguments:
	contact_id: The id generated by intercom for the contact.
	event_name: Arbitrary event name.
	created_at: DateTime at which the event occured. (Optional).

Returns {:ok, data, metadata} or {:error, error_code, metadata}.
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Provides functionality for managing tags.
See https://developers.intercom.com/intercom-api-reference/reference#tag-model

      


      
        
          
            
            Anchor for this section
          
          Summary
        


  
    Functions
  


    
      
        list()

      


        Retrieves all tags. No pagination is available until Intercom implements them into their API.
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      Link to this function
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          @spec list() :: Intercom.API.response()


      


Retrieves all tags. No pagination is available until Intercom implements them into their API.
Returns {:ok, data, metadata} or {:error, error_code, metadata}.
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